
DIVISION IV 
DENTAL & MEDICAL CLINICS, CONTRACT 
HEALTH & BENEFITS, OPTICAL, HEALTH 

TRANSPORTATION, STRONGHEART, ELDERS, and 
COMMUNITY HEALTH REPRESENTATIVES 



GTB DENTAL CLINIC 

Dental Clinic Staffing 
�  1 Chief Dentist 
�  1 Hygienist 
�  2 Dental Assistants 
�  1 Receptionist 
 
University of Michigan Interns 
rotate in the clinic throughout 
the academic year.   

Environmentally safe 
disposal of mercury fillings 
to prevent the possiblity of  
water table contamination 
 



GTB MEDICAL 
CLINIC 

 
MEDICAL STAFF INCLUDE: 

•  1 MEDICAL DIRECTOR 

•  1 PHYSICIAN 

•  1 FAMILY NURSE 
PRACTIONER 

•  2 NURSES 

•  *1 PT NURSE  

Other support staff include 1 
Medical Records Specialist,  1 
Receptionist, 1 Clinic biller, and 
1 Health Applications 
Coordinator. 

October 1, walk in hours will be 
from 8am – 12 noon, Monday 
through Friday. 

*We are in process of analyzing 
data to add more ancillary 
services. 



OPTICAL SERVICES 
Our optical department is 
located in the Medicine 
Lodge.  

Operating hours are  
�  Tuesday  8am-5pm 

�  Wednesday 8am- 5pm 

�  Thursday 8am- 12 noon 

The first Wednesday, optical 
is scheduled for our Benzie 
office. 

The third Wednesday, optical 
is scheduled for Charlevoix 



HEALTH 
TRANSPORTATION 

TRANSPORTATION IS 
PROVIDED TO THE 
DISABLED AND ELDERLY 
WHO HAVE NO OTHER 
MEANS OF 
TRANSPORTATION.   
�  MUST CALL 24 HOURS IN 

ADVANCE 
�  TRANSPORTER WILL 

CONTACT YOU 
REGARDING YOUR 
REQUEST. 

�  HOTLINE:  
231-534-7222 

COMMUNITY HEALTH 
REPRESENTATIVES 

CHR’S  MISSION STATEMENT IS 
TO PROVIDE QUALITY 
OUTREACH HEALTH CARE 
SERVICES WITHIN OUR 6 
COUNTY COMMUNITIES. 
 
�  CHARLEVOIX COUNTY 

�  231-534-7146 

�  GRAND TRAVERSE COUNTY 
�  231-534-7772 

�  LEELANAU COUNTY 
�  231-534-7205 



CONTRACT 
HEALTH 

SERVICES 
�  CHS CUSTOMER SERVICE 

�  231-534-7884 

�  CHS ELIGIBILITY 
�  231-534-7931 

�  CHS CLAIMS INFORMATION 
�  231-534-7210 

IF YOU HAVE ANY BILLS OR 
CLAIMS PLEASE BRING THEM TO 
THE CHS OFFICE FOR PAYMENT 
CLARIFICATION. 

APPOINTMENT HOTLINE: 
 231-534-7223 

CHS OPERATES ON PRIORITY 
LEVELS OF CARE FOR SERVICES. 
 



STRONGHEART 
CIVIC CENTER 

The Strong Heart Civic Center as a 
facility provides a community base for 
physical fitness with scheduled events 
and activities to encourage healthy living 
in the GTB community. 

 
 

Monday - Thursday: 7:00 am - 8:00 pm 

Friday: 7:00 am - 6:00 pm 

Saturday: 9:00 am - 1:00 pm 

 



ELDERS PROGRAM 
The objective of the Elders Program is to 
provide meal service and site activities for 
all Elders in the six county service area. 

Please contact your Elder Coordinator for 
more information on activities, events, 
and meal information.  

�  Robbin Raphael in Antrim/Gd Traverse                             
231-534-7769 

�  MaryAnn Antoine and Greg Bailey in 
Leelanau                   231-534-7740 

�  Gloria Ptak in Benzie/Manistee                                         
231-534-7824 

�  Virginia Fields in Charlevoix                                             
231-534-7066 

Elders Department Manager and can be 
contacted at (231) 534-7762, for 
additional information 



CURRENT AND FUTURE 
PROJECTS 

CURRENT 
ANCILLARY CLINIC 
SERVICES: 

�  CHIROPRACTOR 

�  NATIVE AMERICAN 
VETERAN SERVICES 
FOR MEDICAL AND 
DENTAL CLINICS 

�  340B DISCOUNT DRUG 
PROGRAM 

PROPOSED 
�  PHARMACY FEASIBILITY 

�  OTHER CLINIC 
LOCATIONS 

�  BECOME OUR OWN 
THIRD PARTY 
ADMINISTRATOR 

THANK YOU!   LOI CHAMBERS, DIVISION IV MANAGER 


