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e Client Request Procedures
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SECTION 45 TRANSFERS
® Rentals

Types of Transfers Allows

» Client Requested Transfers
o One-For-One Swaps

« Mandatory Transfers
Transfer Request Form
Information

® Homeownership — Mutual Help

SECTION 46 T.V. RECEPTION OPTIONS
® Direct T.V. Dish
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SECTION 47 UPKEEP Of Dwelling Unit Property / Grounds
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Sheds
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Parking Area Upkeep
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e All Programs
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« Tampering with Utility Meters
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o Reporting Problems
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» Tanks Provided by Housing
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« Maintaining Adequate Heat

o Monitoring and Paying for L.P. Gas
Services NOT Provided by Housing
Payment for Services NOT Provided by
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SECTION 49 (Continued)
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(Single Family) p. 170
e Provided
e NOT Provided
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e Provided
e NOT Provided
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e Provided
e NOT Provided
e Ultilities / Services for Market Based Rentals
and Homeownership (Mutual Help) p.- 172

e Provided
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e Sequence of Events p. 173
e Notification p. 173
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e Client OWES Housing Money p. 174-175
@ Close Out Settlement Statement p. 175
@ Determining Charges for Repairs / Damages p. 175
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APPENDIX
APPENDIX
APPENDIX
APPENDIX
APPENDIX
APPENDIX

APPENDIX

APPENDIX

APPENDIX

APPENDIX

XV.

VISITOR ACCOMMODATIONS

General

Visit

Fourteen-Day Rule

Thirty-Day Rule

Housing Department Review of Request
impact on Lease

Additional Information

WORK ORDERS

TRIBAL LEGISLATURE MOTION / RESOLUTION

RULES
Sample
Sample
Sample
Sample

Sample

Sample

Sample

Sample

General

Work Order System

Rentals (Client Requested WO)
e Obtaining a Work Order

e What's Needed

e Consentto Enter
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e Completed Work Orders

Billing

Homeownership — Mutual Help
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Letter - RECEIPT FOR THE RULES OF OCCUPANCY
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Letter - NOTIFICATION OF REVIEW - HOME BASED
BUSINESS REQUEST
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Sample Letter - REPORT OF DAMAGES

HUD ONAP NAHASDA Guidance Bulletin 99 - 02
Sample Form - FENCE AGREEMENT

FENCE SPECIFICATIONS

GRIEVANCE / COMPLAINT

Sample Form

Sample Form - ILLEGAL BOARDERS INQUIRY
Sample Form - HOUSEHOLD COMPOSITION
Sample Form - HOUSEHOLD INCOME

Sample Form - STATE OF WISCONSIN -
CRIMINAL HISTORY RECORD REQUEST

Sample Forms - HOUSING DEPARTMENT - AUTHORIZATION
FOR THE RELEASE OF INFORMATION

Sample Forms - HUD - AUTHORIZATION FOR THE RELEASE
OF INFORMATION / PRIVACY ACT NOTICE

Sample Letter - HOUSING DEPARTMENT DIRECTOR

RESPONSE TO: REQUEST TO ADD
INDIVIDUAL TO HOUSEHOLD COMPOSITION

Sample Form - INSPECTION REPORT

Sample Letter - TENANTS RIGHTS DURING INSPECTIONS
Sample Lease - LOW-INCOME

Sample Lease - TAX CREDIT

Sampie Lease - MARKET BASED

Sample Lease - MHOA (Pre - NAHASDA)
Samplie Lease - MHOA (Post - NAHASDA)
Sample Form - PAY BACK AGREEMENT
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CLIENT CONTACT RECORD

PROPERTY CLAIM WAIVER

REMOVAL OF PERSONAL BELONGINGS
ROACH SPRAYING TREATMENT NOTICE
NOTIFICATION OF LEASE VIOLATION
DELIQUENCY NOTICE

FINAL NOTICE

LEGAL ACTION PENDING NOTICE
TERMINATION OF LEASE AGREEMENT NOTICE
ANNUAL RE-CERTIFICATION NOTICE

MONTHLY PAYMENT CALCULATION
WORKSHEET

INTERIM ADJUSTMENT
WAGE ASSIGNMENT
CLOSE OUT SETTLEMENT STATEMENT

DECK SPECIFICATIONS
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Letter

Letter

Letter

Letter

Letter

Letter

Letter
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NOTICE TO VACATE

DECLINATION DECLARATION STATEMENT
REQUEST FOR TEMPORARY ABSENCE
INTENT TO VACATE

TERMINATION OF LEASE NOTICE

UNIT TRANSFER REQUEST

DIRECT T.V. SATELLITE DISH INSTALLATION
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T.V. ANTENNA INSTALLATION
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APPENDIX §7 Sample Letter - NOTIFICATION OF NEED FOR YARD UPKEEP
APPENDIX 58 Sample Letter - VISITOR ACCOMMODATIONS REQUEST

APPENDIX 569 Sampie Form - WORK ORDER

CHANGE REGISTER
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